
 
SWARTHMORE INTRODUCTION TO COUNSELLING SKILLS  

 

Course times and Tutors:  

The Introduction to Counselling Skills Course lasts for 10 sessions during Education Leeds’ term times.  

The course tutor will be an experienced Person-Centred Counsellor who also has experience of facilitating courses 

such as this Introduction.  

Contact details for course tutor:  

Tel 0113 243 7987 (direct line to counselling courses office)   Email: will be given out on first session 

 

OVERVIEW OF THE SWARTHMORE INTRODUCTION TO COUNSELLING SKILLS  

 

This course is intended as an introduction to initial counselling skills and is a starting point from which students may 

wish to enter counselling training, as well as a way of increasing effectiveness and understanding when working with 

others. This course may also enhance understanding within personal relationships and increase self-awareness. The 

course is designed and awarded by Swarthmore Education Centre. It is based on the Award in Introduction to 

Counselling Skills (ICSK-L2) awarded by CPCAB (Counselling and Psychotherapy Central Awarding Body). Once 

your tutor has ascertained that you have passed all the necessary coursework you will receive a certificate.   

 

How do I gain a place on the course and what skills, experience or qualifications do I need? 

You do not need to fill in an application form, you may enroll directly at Swarthmore Reception. You do not need any 

counselling skills experience or training to do this course. You do not need any other training or certificates. The 

course is designed to be accessible to all.  However your spoken English and your understanding of spoken English 

must be fluent. The course involves some writing, but extensive literacy skills are not necessary.  

NB: This course is intended as an introduction to initial counselling skills only and cannot on its own qualify 

students to practice as Counsellors.  

Qualification to practice as a Counsellor is attained after passing a Diploma in Therapeutic counselling. This would 

take 4 years after the Introduction course if you follow the progression route of CPCAB courses offered at 

Swarthmore. These are displayed in the diagram on the back of this handout.  

 



ASSESSMENT 

 

The course assessment is based on a portfolio which students construct throughout the course. The portfolio is your 

record of the course, your personal and professional development and a collection of any evidence demonstrating 

your proficiency in meeting the required seventeen learning criteria. These learning criteria are short learning tasks, 

and you will be shown how to go about these and how to create the evidence to demonstrate you have met them.  

The portfolio includes an ongoing learning review (or learning journal) with entries on each course session, tutor 

feedback and peer feedback on skills practice. You will need to spend some time each week throughout the course 

writing up your journal and building your portfolio (this is not likely to take more than an hour or two each week). 

There are no exams or essays to write. 

 

COURSE FORMAT  

 

The course is delivered with a strong emphasis on experiential group learning. Your tutor will explain specific 

counselling skills, qualities and issues and facilitate discussion and activities designed to develop your understanding 

of these. Much of your learning is likely to be gained from the regular skills practice during sessions and the feedback 

received from peers and tutor about your use of counselling skills. Active participation is encouraged and the course 

is designed to create a safe environment for the sharing of ideas and experience. The skills learned on this course 

draw on the Person-Centred Approach to counselling, which is one of the main theoretical approaches used in 

professional practice. The style of teaching and learning are also linked to this approach.  

 

 

 

 COURSE LEARNING OUTCOMES 

 

1. Understand and communicate the limits of this level of helping. 

2. Use understandings and skills to establish the helping interaction 

3. Use initial counselling skills to communicate empathic understanding of the other person’s concerns. 

4. Enable the other person to stay focussed on their agenda. 

5. Develop self-awareness and apply to helping interactions. 

6. Use initial counselling skills to enable the helpee (the person being listened to)  to explore their concerns. 

7. Use study skills to reflect on and facilitate your own learning. 

 



EXPECTATIONS  

 

Students should aim for full attendance of the course. There is a minimum requirement of 80% attendance, so a 

minimum of 8 out of the 10 sessions must be attended to pass the course. If you are unable to attend a session, you 

are asked to notify your tutor in advance.  

The course asks all group members to participate fully in their own way, and to be respectful of the different 

experiences of other group members.  

You will need loose A4 paper (so it can be re-organised in your portfolio), and an A4 file for your portfolio. 

You will be provided with a course handbook, handouts and a range of forms needed to undertake the course.   

The coursework needed to pass the course must be completed by the end of the course. Your tutor will explain all 

coursework requirements and dates for submission.   

Your tutor will attempt to meet your learning needs and ensure you understand how to meet the course requirements.  

You will be asked if you have any particular special learning needs at the beginning of the course. Your tutor will be 

available for one to one discussion of any needs, questions and concerns you may have, and there is also a personal 

tutorial built into the course.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



PROGRESSION TO OTHER COUNSELLING COURSES AND COUNSELLOR QUALIFICATION 

 

 
Below is the range of CPCAB counselling-related courses. The Diploma in Therapeutic Counselling is the level of 
qualification required to practice as a Counsellor, and this is a two year part time course which includes a supervised 
counselling placement. In addition to your Introduction course, Swarthmore offers Level 2 Certificate in Counselling 
Skills (CSK-L2), Level 3 Certificate in Counselling Studies (CST-L3) and Level 4 Diploma in Person-Centred 
Therapeutic Counselling (TC-L4). Following this progression of courses enables students to qualify as Counsellors in 
4 years, although it may take longer to complete the counselling placement required as part of the Diploma. 
 

 


